
 

Question 

 

Response 

My regular doctor’s office is closed due to 
the wildfires. Can I see someone else? 

Yes, you may see any primary care or specialist 
physician for Medicare-covered services and 
pay just your member cost-sharing. You can 
also go to any urgent care center or ER. You will 
pay your copay. 

I can’t get to my pharmacy but I need my 
medicine. What can I do? 

Members can fill prescriptions that have 
recently been filled, and are normally 
considered “too soon to refill”.  Pharmacists 
can call the plan and get authorization to refill 
prescriptions when an emergency declaration is 
made. 

I hurt myself and need to see a specialist 
but I can’t reach my doctor for a referral. 
What should I do? 

If you are seriously injured, go to the nearest 
emergency room or urgent care center.  You 
may also see a specialist without a PCP referral 
for Medicare-covered services during the 
emergency declaration period. 

Do I have to call my doctor before I go to 
the emergency room? 

No.  Referral from you PCP is not required 
when using your emergency room or urgent 
care benefit. You will pay your normal member 
cost sharing. 

I’m away from home and need to see a 
doctor for a medical issue.  I'm not sick 
enough for an emergency room visit. 
What should I do? 

 

In case of emergency, go to the nearest 
emergency room or urgent care center.  You 
may also make an appointment to see a doctor 
who is not in our network. If the doctor 
participates in Original Medicare, you will be 
responsible for the in-network cost sharing 
amount. 

 

 

 

 

 

 

TALKING POINTS 
 

Background Information: Governor Jay Inslee has declared a state of emergency due to the current wildfire 
situation.  Members living in areas impacted, or who have had to evacuate, are eligible for certain plan 
benefits while the emergency is effect, or until the Governor declares the emergency over, or for a minimum 
of 30 days. 
 

Answers to Member Questions About the Wildfire Threat in Washington State 


